
Product Return Form 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Customer Contact Information:    Date: ___________________ 
 
Name : ________________________________________ Order Number:  ______________ 
 
Address: _________________________________________________ Home Phone:  ____________________ 
        Cell Phone:     ____________________ 
City, State, Zip:  ____________________________________________ 
 
E-mail:  ____________________________________ 
 
 
Items Being Returned: 

Item Number: Description: Qty Reason For Return: 

    

        

        

        

        

 
Requested Action: 
 
____ Exchange for the same item.  (Shipping charges will be waived on exchanges) 
 
____ Refund (Credit your credit card for the returned item) 
 
____ Exchange for another item or items (Your Credit Card will be charged / refunded the difference) 
 
 Exchange for Item / Items: 
  

Item Number: Description: Qty Price 
    

        

        

        
 

 
 

Return/Exchange Policy  
The following steps will ensure a smooth return: 

1. Re-pack the items securely with the original packaging and apply a shipping label to the return 
address below. 

2. Complete the form entirely and enclose in package. Attach a copy of your original sales to the 
return form and enclose both documents in the package.  

3. Ship prepaid via USPS w/ Delivery Confirmation, FedEx Ground or UPS. Please retain 

your tracking number.  

     Return to: 
 
United Hydraulics, LLC 
Direct Outdoor Products 
11500 South Pipeline Road 
Euless, Texas  76040 
 
877-284-9005 Toll Free 

  


